A:\:\LA.HT&%\JL)I:J‘)EJ&J‘}J‘SAJLA%Jﬁbdh‘(ﬁ&a?é}&h&a@ﬁ

ATAV/ 51+ - 11240 10lo;
V50 axen

Y P 0L

i) D Juadw pw9yd &l o

L&c))gb Nbu 99>

(Y Q.ob).g Ls\oLw Qob)..) g9
YaV): 5959 0,

Yav): ugld Jlecl o

OlowdS e liuls gol> picuuw
Yeoq igilS o)loni

i)l sowlioi) S - ) ¢ glado
ol pele-1T: oasuls
oA Ls\.u.uQ.OT 69_5

(g, )9 wowS)oleMbl S,9L8 o= )1 @i,

Lawll Lo b ) Lo clelbw slasi| a>lg o,lonis | o
gy Ty 20U EoMaopluinsl]  pxyie 0Niungi vlgic R0 €99 | Buio | Ugoslee) dsdooysyen| e |w > pU o> haxi|ws,
-l vany| e - - R0 U9y 20 8| VOYY Nyl Y[ - (a>19¥) i)l @b Ll VTS| yav) \
g agllas Ag AV F 0 Y YY) sla Jad| Artech house| Ye+A[ VYAV Alec Sharp and Patrick| Workflow Modeling, tools for process ols| AfeQq St VEL o] Y] 9 S Saawuld cawiposl ITIATIY|  Yav) Y
Publications McDermott improvement and application 8
development,Second Edition by Alec
09 plo| YO YYAF| (v o> o Dave chaffey, PR Smith S xSl (oL waiulojl|  AVYD| oz 9 i V5 | Y sSwig xSl (ol 5L ITIAYYA|  Yav) Y
9l B> 1T g V) o LT sl Juad se ply| YAY| Avao >S|osle - 85485 Sipo Jaxo > Wdyiny (Baix sl gy oaiglosl|  OFTA| oyt 9 wsvinnss Vel oo Y Bk g ITIAAE [ yav) ¥
55059 il> 53,18 5,509, b cupte
o B> A Jad|  ply o&iuls| Yero| va¥ oledl s - HVlw Jiinos 9y iy o Slpy et woinlolf VevY e Sl Vel oo Y Cypdo S (Syei AWM Yav) 0
Y wilo>,
s ply| YY) avay Sasly obluwll uass| b Gugy 9 b picaw Jud=i 9 43 wainlojl| 0FY. Sl Vel o] Y b picsw Jul= g a3z ITVAAYY[  Yav) 5
-l Yan| are. - - &uio U9y 2o 28|  VOYY S il V[ o] V] s wsdd 9 S595 il ITIAAYO[  Yav) v
ileMbl s
agllo 1Y 9 )T ) V50X Y.YD sla Jad Xoowol| Yv| avas 2l Scwed ol oleMbl 559L8 (sl oS Ny Nl Ve[ -] Y Sxld el g lw ITVAAYS[ Yav) A
.90 wleMb
gk B3> 1) g Ve ALY S Juad s ply| YT vy wlesaes! 48| sdeaow Gails o wainloyl[  0OVA SNl Ve[ oo Y Giwls o csileo ITIAAYY[  Tav) q
=l
Sowol| Yo ¥ avar G Loyroxo wWlilo>, Lyys Sl Gusd QLS| YT il Vel o] Y SIS 9 oS Saiouigd YTIAAYA[ YAy Ve
o315 ol ywlbie Jw wosulp
o agllas 1+ g £ Y LYY ) Sla Jod ogl>| Y Y[ vay @sSil) ilsey| eowlug) W osls oL Sl puslao OLS| FY¥eA s VAL o] Y] s bl cunie S piww YYIAAYA[  yav) N
(oolo= wileMbl
>ou asllao Part Y g Part Y g part 1| Prentice Hall| Y++Y| YAY Tawfik Jelassi and Albrecht Strategies for e-Business Creating ols|  Aavo Sl V8 o Y] Sl s 2bsliowl Cupae ITIAAO-|  Yav) 'Y
Enders Value through E ileMb|
b aglllas) oV o 0 oF ¥ .Y ) sla Juad 59 ply| Yre| AYAQ| 51558 -)00UVs0 ol So=lo .ol 59l (SLo 039, yiiS 9 uppe wadulosl[  OFT v Vel ool Y 55909 SLd 05951 o IIAMOY| Yavy| Y
LS5)39) )90 CSum> wleMbl wleMbl
595 olsl| Yero| avar Ol s OlL,S S)Lw S0, 18 9 oS s>lhb US| V20| (o 9 st Vel o Y] oSl LS g S Sla Jao YTIAAGG|  Yav) V¥
5,5| Ye+0| VYAY PABD (5,95l (a0 (gl A=) S uiSUl Wyl 9> US| Wea| sy g i Vel o Y] S 9 oS (898> Sla ITIAAOS| YAy 0
g sl
I yere| avaa Ol)Kod 9 wsliclowl s> M) Hlew o)l ols| nevs SNl ol ] Y Sl )l ITIAAQV[  Yav) \¥:
Log[ Y+1#| 1YQ0 slipsdacly Saporoxo wwlwl p oleMbl cusol Cupao OLS | QqVY| (s, 9 oot V8 ol Y] oleMbl s,0L8 cusel upae ITIAASY|  Yav) W
Oyl sdo sk, luliowl
s ply| YY| avar - 590 SySai - Saesl S| sde| loslw &1l Sy a0l S piuw 09;>| VYTV St Vel oo Y ilojlw S piauiw YTIAASY|  Yav) A
liSo al a0 (ERP)
s ol YY) va) 7S esleduw ~Spnai 309 S)bol Ju=s waiulosl[  0FY0 S Ve[ e Y dadzi Lol ITVAASY[ Tav) 1a
o sl -Sanx
ol Yenr| ara. owigo « ,9uLVg0 Jwripe e wleMbl Sl puiwuaw ols| AYar Sl V¢ | Y e wleMbl Slpoiwuw ITIAASQ|  Yav) Y.
s9>g0 L[ 1amy| ave. - pa,Sl OlLall ols| Ave. i < pisS OLB Yo g5 hhas \YY-50A[  Yav) T

https://reg.pnu.ac.ir/Forms/F0202 PROCESS REP_FILTER/command.htm

YOVA/ Y/



