
  
        : / / - :

 :  :  

 : -  :   
 : -   :   

  : -   : 
 : -  )  (   : 

  
    

 

   )(  ---
    -  

- 
 

      Workflow Modeling, tools for process
improvement and application

development,Second Edition by Alec

Alec Sharp and Patrick
McDermott

Artech house
Publications

           .

      Artificial Intelligence A Modern
Approach, 3nd Edition,2010

Russell and NorrigPrentice Hall,
PEARSON

     .

      Fuzzy logic for business, Finance,
and management,2nd Edition,

George BojadzieWorld
Scientific

Publishing Co

      .

           - 
    

 - -
 - 

 - 
 - 

- 

      .

       -      .

   Strategies for e-Business Creating
Value through E

Tawfik Jelassi and Albrecht
Enders

Prentice Hallpart 1 Part 2 Part 3 

          
  

    ) (  .

        
           

)ERP(
   -  -
  

 

       Data Mining: Concepts and
Techniques, Second Edition
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