No Thesis Title Researcher years | pnu | Supervisor | Advisor
1 A metod to St_udy 'I_'he Impact of (?ustomer Knowledge Management (CM) on Nasrin Nikafkar 1392 | v v
Customer Satisfaction Based On lisrel.
5 A stydy_of th_e Realationship between empowering leadership and knowledge Jamileh khorram | 2013 | v v
sharing in shiraz town hall
A survey of bank brand impact on Golestan province Saderat bank customers in Seyed Yasser
3 : . . 2011 | vV v
Termaof internet banking acceptance Mousavian
4 A survey of r(_eallzatlon on the |mplementat|c_)n of of customer relationship Nasim taham 2014 | v v
management in sarmayeh bank based on swift model
A survey of the effect of administrative change and continuous improvement Jalal Minavand
5 X . ) . 2015 | vV v
programs on marketing performance of National Iranian Oil Company Chal
6 A survey on Eff(?ctlveness of implementing Business Excellence Model (EFQM) Zohre Ganjavi 2008 | v v
in Khorasan vehicle exhaust Co.
; A survey on the impact of the mdmdyal occupatlc_ma_l apd organizational Maryam salehfard | 1388 | v v
characteristics on the personnels quality of work life in iralco co
A Sutvey on hig Valu base model for clustering customers (case study: tejarat Keyvan seyed
8 ; 2010 | vV v
bank) roghani
9 An Investlgatlo_n |_nto Stru_ctural , Behavioral and Environmental Barriers Of Mehri Kamrani 2011 v v
Entrepreneurship in the Field of Nanotechnology
An Investigation into the Effects of Applying Management Information Systems Kamal Barzeqar
10 (MIS) on Managers’ Decision Making in Qom Universities & Higher Education Bafrooei g 2010 | vV v
Institutes
11 An Inyestlgatlgn of burnout among female staff and line employees of post of the Zahra Taghipour | 2009 | v v
Islamic republic of Iran
12 Aan investingation a_nd comparison real and ideal situation in higher education for Talich moghimi 2011 | v v
success implementation of b.p.r
Analysis of the Relationship between Directors' Moral Decision-Making and Bentolhoda Sadat
13 Leadership Styles Studied in Tehran's Endowments and Charity Affairs 2013 | vV v

Organization

motevalian



http://here.com/iran/tehran/government-community-facility/endowments-and-charity-affairs-organization--364tnke1-cfb647d0dcc541aa848afc054b19b930
http://here.com/iran/tehran/government-community-facility/endowments-and-charity-affairs-organization--364tnke1-cfb647d0dcc541aa848afc054b19b930
http://here.com/iran/tehran/government-community-facility/endowments-and-charity-affairs-organization--364tnke1-cfb647d0dcc541aa848afc054b19b930

No Thesis Title Researcher years | pnu | Supervisor | Advisor
Analyzing correlations between strategic thinking components and organizational Seyyed Nategh
14 entrepreneurship in Foolad Mobarake Isfahan Company according to Jin Lidtka's Emami 2010 | v v
pattern Dehcheshmeh
Asoption of electronic government services Tax organization in Iran (case study in . . v
15 Tax Administration of West of Tenrwn) Mina Zarel 2012 | v
16 assessing feasibility of e-commercing system and its effect in bazaar reza ghassabi 1391 | v v
17 Assessing the role of Resourcing Strategy on cost leadership strategy and Mahmud Mosapur 2014 | v v
differentiation strategy (Case Study: Headquarters of MELLAT BANK)" Siahgorabi
18 assessment_of_ amount of e-government accomplishment based on un 5 levels Zari noorifard 2015 | v v
model in ministry of industry and mines
challenges of electronic readiness in adopting business to business electronic .
. . v v
19 commerce in khouzestan companies Masoud alamshahi | 2010
20 Considering Effective Components On Exporting of Nuts Exporter Firms Zana Taak 2010 | v 4
CONSIDERING THE EFFECTIVE FACTORS ON MARKET
21 SHARINGROADS SAFETY EQUIPMENT COMPANY’S PRODUCTION Fateme Golparvar | 2010 4 4
MARKETSHARING
99 critical success factors of e-commerce adoption in small and medium size mohammad 2009 | v v
enterprises babaian
Designing and Explanation of a Model for Wisdom-based Organization Case . v v
23 Study: Head Offices of Hamedan Province Morteza Morad 2014
DETERMINATION OF EFFICIENCY OF SOCIAL SECURITY Masoome Khalili
24 ORGANIZATION OF TEHRAN TO BE CHANGED TO A LEARNING farabad 2010 | vV v
ORGANIZATION ]
o5 Determlne the (_)gamzatlonal factors affectln_g on ERP Enterprise Resources Zahra Mirzaie 2011 | v v
Planning adoption in Iran Insurance companies
Developing Strategic Planning in Seismology Companies (A Case Study of Pars Hamidreza
26 L 2015 | v v
Petro Company) Abedinifard
97 Devising Strategy Plan of Internatinal Airport of Mashhad Based on Balanced Malihe Bayat Tork | 2014 v
Score Card Model
28 Dissertation For Receiving Master Degree, Human Resources Orientation Citizen Zahra Zabardast | 2010 v

T




No Thesis Title Researcher years | pnu | Supervisor | Advisor
Asoption Of Electronic Government In Gilan And Mazandaran
29 Eff_ect of Denison Organizational Culture features Bank Sepah on customer Leila ahmadi 2013 | v v
satisfaction
Effect of information technology on Costumer satisfaction of finance and Hamid Reza
30 . N . - : 2010 | v 4
economic organization of Zahedan Small city Shahidi Honjar
effect of motivation factors on empowering human forces in burean of babol and Somayye razm
31 o 2013 | vV v
ghaeshahr telecomunication poush
Effect of organizational Structure on Organizational Citizenship Behavior in - v v
32 National Iran Oil Refining & Distributing Company (NIORDC) Zohre Ardini 2011
Effect of the applying customer Relationship Management on customer . . v v
33 satisfaction of in Sfahan saderat bank Hadi yazdanian 2008
34 Effective _factors in loyalty of customers of__lnternet Service Providers as Mona Eallah 2010 | v v
empowering tools of E-government in Lahijan
35 Effective factors of deve!oplng commercial cooperation amongst automotive parts Nasser Hosseini 2010 | v v
manufacturers and suppliers
36 effective factor_s on technologlc_al accept c_ustomer relationship management in fariborz fattahi 2010 v
personals of private banks province ardebil
37 Effects of Knowledge Management on the Tejarat Bank of llam climate Brastqrar Farshad Barzegar | 2013 v
38 evaliuation factor effect of the success new product of the market hamid manafi 2010 | v v
Evaluate The Level Of Talent Management Competencies and Its Relation With Zahra Naiafi
39 Job Satisfaction And Organizational Commitment And Intention To Quit The Temeli{e 2010 | v v
Organization (Water and Wastewater Company of Lorestan Province
evaluate the relationship between emotional intelligence and leadership style of Fatemeh talebi
40 . A 2011 | vV v
keshavarzi bank managers of iran in tehran zadeh
41 Evaluating the Ffective Reasons of the use of Automated teller machines by Mahdi Rashki 2009 | v v
customer of Mellat Bank Kemmak
Evaluation effects of cultural differences on use of information technology( IT) in v v
42 organization: Case study: External Service of IRIB Raheleh Montazer | 2009
43 Examination of The Impact of Emotional Intelligence on the Employees Saeed Rad 2012 | v v

performance (Case study of Employees social security Razavi khorasan)

Yl




No Thesis Title Researcher years | pnu | Supervisor | Advisor
Examining The Influence Of Internal Marketing On Organizational Citizenship
44 Behavior In Banks of Sanandaj City (case study:personnel of state-owned and Farzaneh Naseri | 2013 | v v
private-state banks of Sanandaj city)
Examining over effective facors of success on electronic insurances: . .
- L. . L . . v v
45 Insividuatlizing third person eleonic insurance Iran insurce company Tehran city Negin Zarel 1388
16 Zﬁ:?tl;mg the relationship between domestic marketing and customers services rahman gray 2012 | v v
Examining the relationship between emotional quotient and novelty, fashion . . v v
47 conscious of female students at the PAYAME NOOR University of SABZEVAR Ali Dowlatabadi | 2013
48 exmine the relationship between job satisfaction and employee benefit hours with Fatemeh o014 | v v
emphasis on the personality type of the general directorates of the judiciary system shahhoseini
Exploring THE EFFECTS OF BRAND ORIGIN ON CONSUMERS’ Mohammad Maiid
49 PERECEPTIONS OF APPAREL PRODUCT ATTRIBUTES RELATING TO Kariol J 2009 | vV v
QUALITY (CASE STUDY TEHRAN CLOOTHING MARKET) jouy
50 Exploring moderating effect of brand strength In the satisfaction of the seller of Saeed 2013 | v v
brand ; case study of dairy products In babole supermarkets yan Jeloodar
Exploring Role of Trust and Computer Self-Efficacy in Acceptance of Electronic Shokoufeh
51 Banking- Based on TAM Modified Model “Case Study of SAMAN Bank in 2010 | vV v
o Samery-Azad
Tehran City
Farzaneh Molla
52 Factors affecting better performance of brand in Iran industries Mohammadi 2011 | v v
Ardakani
Farzaneh Molla
53 Factors affecting better performance of brand in Iran industries Mohamma_dl 2011 | v 4
Ardakani
54 Factors affecting consumer response to mobile advertsing among students of Soraya Majidi 2012 | v v
Payame Noor University Center Tehran
55 Factors affecting effectiveness of knowledge management HOZ?I;”ZS;?]?&V' 2010 | v 4
Factors affecting the management of health promotion staff with strategies to esmaeel tavakoli
56 . 2011 | vV 4
create electronic health records gholcheh
57 Factors affecting Work Units Knowledge Processing style in Alborz Insurance and Siavash Rezaei 2010 | v v

its Branchs in Tehran




No Thesis Title Researcher years | pnu | Supervisor | Advisor
Factors contributing to the reduction of human error in financial operations using mearaj ali

58 I ; : 2015 | v v
model ramifications Einabadi

59 Factors enhance the productivity of medical staff city torbat marzieh esmati far | 1390 | v v
Factors Influence on Mobile Banking acceptance: Tejarat Bank (Tehran North Mohammad

60 . 2010 | v v
Baranches) Rustaie

61 Factors influencing job satisfaction of staff case study bank saderat iran Fatemeh ebrahimi | 2012 | v v
Factors affecting the establishment of electronic government in the Islamic . . v %

62 Republic of Iran Customs. (Tehran Customs) Mehri Malmir 2009
HUMMAN Resource training methods required for learning organizations

63 comparison of the two thinking methods classical& story- based case study: Marziyeh Bahrami | 2011 | v v
secondary schools

64 Identifies and classify successful factor in utilizing information technology and its MAHDE 2011 | v v
affect in operator working occasions. MOLAEEGHARA

65 Identifying and considring factors of service qualiity improvement strategy in Saber aghajani 2010 | v v
IKCOsales separtment

66 !dept_lfyl_ng ;he _factors af_fectlng employee cynicism about organizational change in Poori safary 2010 | v v
judicial institution of sari

67 !mpact of Information Technology IT on Management Accounting Case study: Zainab Rezaei 2014 | v v
iran behdasht
Impacts of organizational justice and job characteristics on job involvement in . . v v

68 Iranian Custom Affairs Organization (ICAQ) Hamid Azizi 2011

69 Implementation of_ knowledg_e manag_ement in the Ban_k S_epah (Tehran), with the Hadi Malek Nejad | 2011 | v v
approach of effective use of information and communication systems

70 In ves-tlga'tmg the relationship among human capitals components and learining Elham Ashouri 2009 | v v
organization

71 INCREASE) bank tosee sadrat) EFFECT STRUCTURED KNOWLEDGE THE DAWOOD 2010 v v
AQCUISITION IN EXPORT MORAD BEIGI
Influence of Critical Success Factors of Knowledge Management on the . .

v v
2 Innovation Performance of Tehran Stock Exchange Organization Marjan Abdi 2012
73 innovation implementation effectiveness Majid kazg mi 2011
khaledi
74 INNOVATION IMPLEMENTATION EFFECTIVENESS: A Majid Kazemi 2011 4




No Thesis Title Researcher years | pnu | Supervisor | Advisor
MULTIORGANIZATIONAL TEST OF KLEIN CONN AND SORRA’S MODEL Khaledi
75 Inspecting the effects of Human Resources strategic planning on improving the Maryam Zeidabadi 2013
productivity of the organization's department VAT Nejad
76 Investigate the effective factors con brand equity in the IT software sector Sedighe Hafezi 2012 v
77 investigate the effectiveness of employee performance appraisal in iranian post sakineh tavakoli 1389 v
company banizi
Investigating of Organizational Culture, Structure and Strategy Relationship with
78 Knowledge Management Effectiveness and Organizational Effectiveness Case Leyla Tajik Yekta | 2010 | v v
Study: Tehran Province Relief Foundation
Investigating relation of organizational justice, trust and employees empowerment
79 with organizational citizenship behavior(Case Study: Employees of Tehran Mitra Mohammadi | 2010 | v v
Province Relief Foundation (
80 investigating the barriers of e-commerce admission in dried fruits product-export ali ghorbani 2008 | v v
using 3¢ model case study
Investigating the Influential Variables on promoting Data Management Process in . v v
81 Saderat Bank, Tehran North Branches Rafat Dargi 2012
82 Investigating the Role of BSC in organizational effectiveness Mahboobe 2009 | v v
Mobbara gush
83 Inv_estlggtmg the Role of E-Government in Reducing Corruption Case study: Azad Marzieh Ghoraba | 2013 | v/ v
University of Damghan, Iran
Investigation of effective determinants on ethical perceptions and attitudes of
84 managers of staff organization of industrial development and renovation Azita ashrafjahani | 2011 | v v
organization of iran and its affiliated companies
Investigation of kashan university’ s readiness levels in applying performance- mahboobeh
85 . 2015 | vV 4
bacced budgeting Hashemzadeh
Investigation of relationship of Practices of Quality Management and Knowledge Nastaran taghi
86 . - X 2010 | vV v
Transfer in NCC organization khani
87 knowledge sharing as a tool for enhancing customer oriented attitudes in bank masoome. 2009 | v v
refah Ghasemi
88 Managing knowledge capabilities for strategy implementation effectiveness hadlhr;l;)itgivalll 2010 | v 4

?




No Thesis Title Researcher years | pnu | Supervisor | Advisor
. . S . . . . .| 1388-
89 Measuring the quality of tehran municipality services from the viewpoint of client maryam ghasemi 1389 v v
90 Modares Hospital Laboratory Operation before & after out sourcing in year Hormat Asghari 2011 | v v
obstacles of electronic commerce in the country s automotive industry case study: Hamid Reza
91 . 2010 | vV v
Iran khodro Solaymani
92 p_ersonnel performance evaluation ba_sed on the |.ntegrated fuzzy-analytical Aliyeh taghizadeh | 2011 | v v
hierarchy process ahp and fuzzy topsis approach: A case study
Readiness Assessment for Customer relationship Management Implementationin Mohammadsaeed
93 . S| 2011 | VvV v
Company Mehri Ardestani
Recognizing the reasons of disusing the new marketing methods by managers of Sayed Jafar
94 RS . 2009 | v v
Rural cooperative institutions Mosoudi
Relationship between Employee Accountability and Responsibility with enhancing . v v
% Organizational Health in Ministry of Ecconomic Affairs and Finance Alborze City Zahra Madahi 2015
relationship between entrepreneurship marketing capability innovative capability Saced Sadr
96 and sustainable competitive capability and sustainable competitive advantage ! 2012 | v 4
. S mansoori
saveh kaveh industrial city
relationship between job Conflict and organizational structure in the water and Toktam aghaii
97 . 2011 | vV v
Wastewater Company of Khorasanrazavi nasab
relationship between organizational commitment and performance of the staff in Matin
98 . . 2012 | v v
tejarat bank behzadbagheri
relationship emotional intelligence managements by conflict management strategic Elham
99 o L . . . 1389 | v v
in iranunivercity of medical science shahbaharami
Review of effective factors on promotion of taxpayer’s obedience and related Allah Hossein
100 . . o 2012 | v v
strategies compliance Mojtabaii
101 review on effect pf mfor_matlon capital on information behavior and value in ashrafolsadat kashi | 2010 | v v
i.r.iran broadcasting-radio
102 review the effectlvgnegs of workplgce spltltuallty on serv-lces.quallty with regard vahideh mozafari | 2013 | v v
to the role of organizational commitment in the an municipality
103 IIfier\r/rl]ew the factors that impact knowledge management effectiveness in Maddiran Emad Yaghmaei | 2010 | v v
104 Reviews and guidelines for Acceptance of information technology for Employess Ahmad Yaghoobi | 2013 | v v

of the banking system (Case Research: employees of Bank Tejarat in Tehran

\4




No Thesis Title Researcher years | pnu | Supervisor | Advisor
province)
105 Rewews'and guidelinrs for Acceptance of information technology for employessof Ahmad yaghoobi | 2013 | v v
the banking system
Search relation between organiztional culture& knowladge mansgement in ports& Rooghayeh
106 . L e 2009 | v v
marine organiztion sharifnai
107 Service satlsf_actlon information trust and e-crm performance in BSC model in Mahdieh taghadosi | 2010 | v v
eghtesad novin bank
108 Strategic Human Resource Practices and Innovation Performance, The Mediating Sheila Sabzehzar | 2010 | v/ v
Role of Knowledge Management
studing on relationship between leadership style and employees satisfaction in ramak motevalli
109 . . g 2012 | vV v
esfarayen industrial complex haghighi
Studing on Relationship Between Leadership Style and Employees’ satisfaction in Ramak Motevalli
110 : L 2012 | vV v
Esfarayen Industrial Complex hghighi
111 Stud_m_g th_e relation between organizational culture and job commitment in Qom Mahdiye Bakhshi | 2009 | v v
municipality s staff.
Study and application of knowledge management models and innovations in
112 strategic planning for pharmaceutical companies (Case Study: Pharmaceutical Tohid Azimi 2014 | v 4
companies of Tehran)
113 Study and comparison of the customer royalty in companies offering internet Samira 2013 | v v
services using fornell model factors on marketing (case study: Semnan) Ebrahimzade
Study factors effecting choice of type and color of producats customers Iran Amir Hossein
114 . 2010 v v
khodro & Saipa Farmanbar
Study of effective agents on principal's emotional intelligence at girl's guidance . v v
115 schooles at district 4 of tehran education and training office Maryam Khagavi | 1389
Study of effective factors on creating agile organizations based on the Goldman Esmaeil Kakeh
116 | and Nagel model (Case Study: Kermanshah city Ansar bank branches) baraei 2014 | Vv v
117 study of factors influencing the adoption of ecommerce by companies samira behzadpour | 2015 v
118 Study of Factors Which Influence Decision Purchasing of Consumers of Product Esmat 2010 v

Meshkin Tage With Focus on Integrated Marketing Mix Factors

Taherkhanian




No Thesis Title Researcher years | pnu | Supervisor | Advisor
study of information technology influence on organizational productivity from Alireza

119 . ; S . 2009 | vV v
management sight based on kaizen model in saipa corporation bolurforushan
Study of The Organizational factors affecting Technology Acquisition using . v v

120 Leavitt Model Case study of Pars Qil and Gas Company Afsaneh Kalaei 2014

121 Study on the Factors Contrl_butlng to Succes_sful Execution of E-Government in Samira bagheriyan | 1392 | v v
Education System and Barriers to its Execution

122 stu@y t_he_lr_lfluence of mar_ketlng mix factors in pur_chase decision of customers and Hamideh Ahrari 1301 | v v
thei priorities for explanation of ha product marketing plan
Study the influence of marketing mix factors in purchase decision of customers . . v v

123 and thei priorities for explanation of HA product marketing plan Hamideh Afrari 2012

124 study the relationship between organizational culture and knowledge management | Ali akbar majidian | 2009 | v v
Study the relationship between organizational justice, employees’ ethical behavior

125 and job satisfaction among employees of Sardasht, Mahabad and Piranshahr Osman Alipour 2012 | vV v
Medical Hygiene Networks "
Study the role of cost and schedule management in reduction costs and time delay

126 and provide integrated and optimum pattern in transmission and distribution Javad Khaksar 2011 | v 4
network of electrical energy
Study the Role of Information Technology in B2B Development,point of view Zohreh Abolhasani

127 personnel of Iran's Saderat bank:Case study northern branchs of Esfahan's Hastiani 2009 | vV v

astiani

Saderat bank
studying and explaining the relationship between market learning capability

128 marketing capability and organizational innovation with sustainable competitive fatemeh dehghan | 2012 | v v
advantage
Studying the effect of organizational connection on the crisis management in Ali Reza Fadaei

129 . . 2015 | v v
governmental Mashad hospitals Shahri

130 :}ﬁgymg the effective individual factors on using information technology in bank alia khanjani 2010 | v v

131 Submltted in Partial Fulfillment of the Requirements for the Degree of M.S.C in Farzaneh Roozban | 2009 | v/ v
Public Management

132 survery relationship between ob and organizational culture Saeedeh namazi 2012 | v 4




No Thesis Title Researcher years | pnu | Supervisor | Advisor
. . . sajjad
133 survey affective favtors on customers loyalty electronic service 1390 | v v
mudaalamdary
. N . Ali akbar
134 survey effective application electronic commerce on the hamedan state export L 2010 | v v
vesaghati piran
135 survey effective factors on brand loyalty with emphasis on brand preference sahra zamani 2013 v
mediator factor
136 Survey ingredient effective on constancy customer of Iran insurance SEddE;iTiArab 2013 | v v
137 survey internet impact on strategic assets smes zahra 2010 | vV v
y P g beykmohamadi
138 Survey of advertisement effect on customers catching of Pasargad Bank , Amol Esmaeil Seifnia 2010 | v v
branch by AIDA Model Malakshah
survey on effective factors on information literacy among employee esfahan mohammad hasan
139 . 2009 | vV v
petrochemical company based on sconul model golestan
survey relationship between managers human skills and staff organizational
140 assurance in iran insurance company of hamadan and its impact on their meisam ashbah 2012 | v v
performance
141 Survey _study on r_elatlon between management style of managers whit absorb of Samaneh mighani | 2008 | v v
financail sources in bank refah
142 Survey the influence of commercial featurgs of the internet on the adoption of e Mahnaz Rostami | 2010 | v v
commerce by consumer case study of on line stores in Tehran
surveying the influence of transformational leadership on intellectual capitals in . . v v
143 Customs Administration of the Islamic Republic of Iran Mahdi Moradgholi | 2010
144 survey relationship between intellectual capital with tendency to innovation in hassan norouzi 2012 | v v
cement company shahroud
The Investigation of E-government accomplishment restrictions in preservation Seyed Ali
145 o . 2010 4 v
of plants organization Tabatabaei
146 The consumers evaluatl(_)n of new p_roduct: the comparison between brand Dorsa Hakami 2011
extension and new branding Strategies
147 The effect of Customer Service Management on Nonfinancial Performance Atieh Alian 2013

R




No Thesis Title Researcher years | pnu | Supervisor | Advisor
(Customer satisfaction and Quality) in POST Bank in Ghoochan
148 the effect of establishing it on the efficiency of raja trains co nahid mobasheri 1387 | v 4
149 The effect of establishing IT on the efficiency of RAJATrains CO Nahid Mobasheri | 2009 4
The effect of management cultural social technical and electoral factors in e-voting Sead Ahmad
150 ; . 2014
method shariat moghani
151 The effect of on effectiveness of cooperation between organizations samanigrkamall 2013 | v v
The Effective Factors on Satisfaction of Keshavarzi Bank Services for Customer Mansoreh.
152 . . - 2014 v v
in Semnan Province Manochehri Nia
The effects of Brand Experience on Trust and Satisfaction and Loyalty in Mohamad Azimi
153 : ; 2015 | vV v
Jewelry industry Garekani
154 ;I;Zrim effects of ethical leadership on organizational commitment in Bank Tejarat Hossein Emami 2013 | v v
155 The efficiency comparsion between governmental anc_i r_lon-governmental banks Mehri ebrahimi 2010 v
with the use of data envelopment analisis
156 The factors affecting the acceptance of electronic banking Maryam Malmir | 2010 v
The factors influencing of outsourcing of development of the banking applications Azadeh kazemi
157 S . . 2010 v
in iranian private banks kordestani
158 The Fa(_:tors Influencing on E procurement System Adoption in Iran Khodro Azadeh Zaly 2010 | v v
Industrial Groups Companies
159 ;I;Bgtlmpact of deinstitutionalization of iranian retail banking services on consumer Hiva é:ij/;ehgan 2012 | v v
The impact of imelementatlon of crm on dustomer acouistion, maintenance, and
161 retention submitted in partial fulflkkment of the requlrements for the of m.sc in Sanaz Shafagh 2010 | vV v
mba
162 The Impact of Information Technology on TVTO Productivivy Habib Mirzaie 2010 | vV v
163 The Impact Of Office Automation System On KMETHN Organizational Zhila ramezani 2009 | v
Productivity
164 The impact of product quality and crm on customer commitment and loyalty Hadis alaeepour 2013 | vV
The IMPACT OF SOCIAL CAPITAL ON KNOWLEDGE SHARING IN .
v v
165 | SHARIF UNIVERSITY OF TECHNOLOGY Tahereh Eslami ) 2011
166 The relationship between leader-member exchange and dimensions of Parvin Hosseini 2010 | v v

"




No Thesis Title Researcher years | pnu | Supervisor | Advisor
organizational citizenship behavior in treatment centers of Shahr-e-Rey majareh
The Review Impact of ICDL training courses on job Productivity form view Point Mansiire
167 : L 2009 | vV v
of personnel education department Hamidizade
The Role of Internal Marketing in Facilitating Knowledge Management Practices Maryam
168 . . . Khalatbari 2014 | v v
(Studied Case: Eghtesad Novin Bank) M
0azam
169 The Rol_e of Reward Programs To build Loyalty For Lodging Industry in Kerman 2012 | v v
Township
. . . Seyyedeh Azam
v v
170 The Role of Systems Theory in Strategic Planning Jazdarreh 2012
171 The_study of customers satisfaction of Internet services provider companies(ISP), Siyamand Maazeri | 2011 | v v
in Piranshahr city
The study Of Effective Factors On Employees Empowerment Of Road And
172 Conveyance Total Office Of Golestan Provice Submitted In Partial Fulfillment Of Mohsen Ahmadi | 2010 | v v
The Requirments For The Degree Of M.S.In Public Administration
The study of effectiveness of employing retaininng-customer stratigies in success o v v
173 and creation of corporation's compitative advantage in Tour and Travel Agancies Omidi Al 2011
The study of important factors to use electronic knowledge repositories in water& . I v v
Lra waste water co. Assembly of Management & accounting Fahimeh Samimi | 2009
175 the study of the aspects of quality of electronics services provided by private banks yazdanbakhsh 2010 | v v
in ardebil and their effect on customers satisfaction sadeghi
the survey of electronic banking effects on organizational structure in agricultural mohammad mahdi
176 2013 | vV v
bank koushsh afkar
The survey of employee’s education methods impact of Bank Melli of Tehran city Mohammad
177 . . : X 2009 | vV v
at presentation of E-Banking services Etesami
178 The Survey of Relationship Between Emotional Intelligence and Employee Roghayeh koohi 2011 | v v
Organizational Citizenship Behaviour Tehran case Municipally District 22 kohnehshahri
180 The SL_Jrveylng Impa(_:t of Sala_ry_ on Emplo_yee_ Commitment ("Case Study: Marjan Ebrahimi | 2013 | v v
Technical and Vocational Training Organization of Kerman)
Thesis Submitted For The Award Of Master Of M.A In The Public Administration Narmin Zadeh
181 . 2015
Tendency Information systems Khameneh
182 Transaction analysis of communication styles and customer orientation: The case Marjan 2013 4

\Y




No Thesis Title Researcher years | pnu | Supervisor | Advisor
of Hormoz Hotel Honarmand
183 Sl Sl (saro ol8Els p3 Slejle (5 T3k b3 3950 2008 | v v
“ox > cla ylow, o o Al les cols, b oyliw los Sledb! cla o | arwl o bLLS,
185 | T TSRO R o R R o e SRR S R A 0R TESR | g ey | 1387 | v
Oyl ‘S,La)o w\u\pf Sloas g o pole olBisls jiligs
186 Ll agas ailsy laslo GLS)IS (50 0 52 ICDL (tjgel i 13l (o bk e e 2008 | v v
odygl 3 iy g GVl o 8,0 (g0l glaasly Slojle Ml (5,5l8 5
187 slod gl sy 5 (VL (e oS5 ,0 goliw slasxly Slejle (559000 Sykd S sw)f sl 1387 | v v
Olpl
188 o5 3 o glmosyslyd Sl polo (i (Seig pSU lows 9,) 8 3T o soole e S 2009 | v v
lopl = c0,90 andllas) 9,005 ,l5L 0 oS | &y bt gl ,sl5 5k
189 el —58,90 959 L% 2 O )*MJ"*]&‘%)? 7 5 S 8 e Shlis dozme 2010 | v v
(OIA5 5,995 3k o LS cslaigen Lgngs doze (5,15
190 Ol ol selocz! u—‘~°L olesbe (LS (650,80 2 (Sl s, LS50 )-“L R lae D auals 1388 v v
191 Obrels liw ol go Sluwto g Sl ol Slojl Ll 5 Sledbl g )5L3 )""i" g S e 1385 v v
193 Olyisle Hliwl cdo L cls o L_,’_iLa)'L.u G;i)éyl)Lf P ‘_,’.;Ln)’L.» Sl o adadl, vy Ylogs s> 2009 v v
194 (bl Sb ol g 5 (S L) 6,8 sooliln cule 0y b s it bl 1 S50 Jalge (o) Slo Lo sl 1388 | v v
195 6B Glis leslaiwl LYK (B aisS jolo oy 3 wenal p J5e Jalse o)y ol sl b 40 1393 v v
196 198 Sl yolo drwgs jo (G';l)aLa) LSJ.LQJIQ..., saass Clolligles Culbge 5o Jolse gy ‘_goL{l,é.g.? Ol 1393 v v
ookl b olpl o oledl iy pg)ls &8 b awmd (SIS id cols S50 ol ]
97 |7 2 olrl e o P52l S8 S At LS Jad culs) ) 2 )‘9‘:}*’9‘ | siias | 1388 | v v
u’S;‘-L;'; A Jde
198 gz Ol s Glowa 157 0 (b o (55069 0 S50 Julge olulid g Jalge o) &bl s s 1392 | vV 4
s g olaxdl lejlew o, IS (ol a8 bedls o e drwgs 4o Sledb! (TR
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